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ﬁllinois governor appoints state CU board

NAPERVILLE, Ill. (3/30/10)--Leaders from several lllinois Credit Union League
affiliates were recently appointed by lllinois Gov. Patrick Quinn to the Board of
Credit Union Advisors, according to the league.

The board makes recommendations on rules and policies related to credit
unions, and on appointments of the state's supervisory panel. It also consults
with, advises and makes recommendations to the governor and director on
matters that pertain to credit unions, and advises upon appointments and
employment of personnel, the league said.

Those elected to the board include:

Chair Peggy Cummins, CEO, Three Rivers Community CU, Mount
Carmel;

Alice Clements, director, Consumers Cooperative CU, Waukegan;
Brian McDaniel, director, Argonne CU, Romeoville; and

¢ Karen Woods, marketing manager, Decatur Earthmover CU.

"lllinois credit unions have enjoyed a positive working relationship with Gov.
Quinn throughout his political career and his support continues to this day," said
Dan Plauda, league president/CEO.
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lllinois CUs’ new partner to help with Hispanic outreach

NAPERVILLE, Ill. (3/10/10)--The lllinois Credit Union League (ICUL) and lowa-
based Coopera Consulting have partnered to help lllinois credit unions with
Hispanic outreach.

The league is collaborating with Coopera Consulting to strengthen its Hispawic
outreach program because Coopera has developed a comprehensive tool. that
complements its REAL Solutions efforts. Dan Plauda, ICUL president/CEO, said
he is confident the collaboration will elevate ICUL's underserved initiatives and
help expand credit union service to a segment of the population that needs it
most.

e
e

"Without the benefits of a credit union relationship, these consumers afg‘férced
into a fringe economy that preys upon the working class," he said.. .-

Coopera Consulting will help motivate and assist credit unions in successfully
serving the Hispanic community. As a REAL Solutions participating league, ICUL
‘is committed to a partnership with the National Credit Union Foundation, tS help
lllinois credit unions better help underserved populations. The lilinois Credit
Union Foundation also has committed to providing grant dollars to help credit
unions reach underserved populations and pursue other strategic-initiatives.

Coopera created the Hispanic Opportunity Navigator (HON), an'assessment of
the opportunities and challenges in Hispanic outreach that are unique to a credit
union. After completing the assessment, a credit union will have the prioritized
steps necessary to become the financial institution of choice serving Hispanics
within its field of membership, said the league. ’

Depending on the size of the credit union and the breadth of services, the cost of
the HON and a year of Coopera's consulting typically.ranges from $400 to $1,300
per month. lllinois credit unions can apply for league grants to partially offset the
costs. ] 3 : .

The Credit Union National Association also has a partnership with Cobpera for

Hispanic outreach. o

Resource Links

Coopera Consulting -

hitp://www.cooperaconsulting.com/

CUNA Hispanic Resource Center -
http://www.cuna.org/initiatives/hispanic/index.html

REAL Solutions -
http://www.ncuf.coop/home/programs/realsolutions/realsolutions.aspx

National Credit Union Foundation -
http:/iwww.ncuf.coop/
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New alliance offers lllinois CUs small biz solutions

WAKEFIELD, Mass. (3/11/10)--A new strategic merchant processing alliance
between Primax and the lllinois Credit Union League (ICUL) Service Corp. (LSC)
means that credit unions across the country now have a new avenue to help
them serve and strengthen their relationships with their local business
community.

Primax will serve as a merchant provider and cash advance provider for more
than 3,100 credit unions served by LSC in 45 states.

Primax offers LSC's credit unions the flexibility to set up merchant programs for

businesses with various outsourcing options. The marketing alliance features an
Agent program in which the credit union refers its merchant to Primax, who then
takes care of the details and operations support to allow the merchant to be set

up and in business.

LSC recently hosted a webinar detailing how the program works. By providing
processing services for merchant retail, mail order, telephone, and Internet
transactions, credit unions assume no liability and at the same time can benefit
from a new revenue stream, said the partners.

"Local merchants in particular are looking for lower-cost processing options, and
these services are a great opportunity for credit unions and can lead to other
business relationships," said George Fiegle, LSC executive vice president. "Our
partnership with Primax is another way in which we are fulfilling our mission to
help credit unions compete.”
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Gov. Quinn kicks off lllinois legislative day

NAPERVILLE, HlI. (3/24/10)--Nearly 140 credit union activists are expected to be
present when lllinois Gov. Patrick Quinn kicks off the Illinois Credit Union
League's (ICUL) annual legislative day and reception today in Springfield.

Other event highlights will include:

o A regulatory update with officials from the National Credit Union
Administration, including board member Michael Fryzel, and Robert Meza;’
director of the Division of Financial Institutions of the lllinois Department of
Financial and Professional Regulation. Meza will provide an update on
lllinois state-chartered credit unions;

o ICUL staff Steve Olson, executive vice president, general counsel and
chief operating officer, and Keith Sias, director of state governmental
affairs, who will brief participants on current issues critical to credit unions;

¢ State Capitol visits, where participants can personally call on their
lawmakers at the Capitol; and

¢ A legislative reception at the Governor's Mansion--a new location for the
event. More than 40 lawmakers from both sides of the aisle and other
dignitaries will attend.

The lllinois General Assembly is scheduled to adjourn its spring legislative
sessionon May 7. -
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