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This Toolkit is only meant to be used as guidance and should not be relied on as legal or
tax advice. Please seek the counsel of an experienced tax attorney or tax professional for
further assistance.
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Welcome

The credit union philosophy of “people helping people” starts with a belief that the work we do
everyday will make a difference in the lives of our members, and in the communities we serve. To
reinforce this value-driven culture, the Illinois Credit Union League recognized an area where our
actions, as a movement, can have a significant impact in improving the financial lives of working
families. Being part of an industry that can touch thousands of communities, millions of members
and countless consumers—means we have an enormous opportunity to take the lead, and change
people’s lives for the better. We hope you will join in and help us make an impact.

Recognizing no two credit unions are the same, we have created this Action Kit to provide you
with tools, products, and information to help run an effective Tax Credit Awareness Campaign, one
that makes sense for you and the credit union you run.

Whether you start small or go big, you will find material that will help you inform eligible and
potential members, employees, and the community about important tax credits. You will discover
ways to motivate them to file their tax returns and link them with opportunities to obtain free tax
filing assistance. You will help them build assets and provide them with a pathway to financial
freedom.




